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Problems in Communication with Foreign Parents from the Perspective of
Nursery Teachers and Possibilities of Support from Japanese Language Education
: Based on the Result of a Questionnaire in Higashi-Osaka City

Faculty of Liberal Arts, Department of English as an International Language
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Osaka Shoin Women’s University, Part-time lecturer
Takako HIGUCHI

Abstract

This research aims to find what kind of support Japanese language education faculty can offer foreign
parents who leave their children with nursery schools or kindergartens in order for them to have a comfortable
experience with the schools as they raise their children in Japan. According to the result of the questionnaire
given to nursery schools and kindergartens in Higashi-Osaka city, it was found that there are children with
foreign parents in more than 80% of nursery schools and kindergartens. Many of them are concentrated in
several schools in one specific area, but the rest of them are scattered in other schools. When communicating
with foreign parents, nursery teachers feel various difficulties, like talking on the phone, explaining documents,
or face-to-face conversation, but they mainly try to communicate with foreign parents orally. Therefore,
teachers expect foreign parents to develop their oral proficiency. From the standpoint of Japanese education,
we can support foreign parents by providing them a conversation syllabus of each scenario at a nursery school,
providing information to nursery teachers on how to talk in “easy Japanese” with foreign parents, and occasions
for nursey teachers to learn about the importance of mother tongue preservation and child's language

acquisition.

Keywords: foreign parents, nursery teachers, communication, support from Japanese language education,
Japanese class
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