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The Role of the Secretarial Proficiency Test in Career Education
and Employment Support:
Based on The Comparative Analysis Between Test Questions
and Basic Ability to Work in Society
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Abstract

This research examines the hypothesis that the Secretarial Proficiency Test can be used not only to “become a
secretary”, but also to develop the basic knowledge of working people, problem-solving ability, thinking ability, and
judgment ability. All questions from the past three Secretarial Proficiency Test Grades 3 and 2 were categorized and
organized in detail to show how they correspond to the three Basic Ability to Work in Society: the ability to step
forward, the ability to think through things, and the ability to work in a team. As a result, it was found that the above
hypothesis was supported in the three tests conducted in the two grades. Although the test is on "Secretary
Proficiency,” it is clear that the percentage of questions related to the three fundamental skills that are not knowledge
related to secretarial skills is extremely high as described above. Hence, it may be considered that the test is
currently used in education and guidance at many universities and junior colleges to develop basic skills for working

adults and to develop not only knowledge but also skills such as problem-solving, thinking, and judgment skills.

Keywords: Secretarial Proficiency Test, Basic Ability to Work in Society, General-Purpose Skills, Qualifications
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