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Abstract

This paper is a report of research on companies hiring foreign employees. The research aims to understand theses
companies and find ideas for creating a Japanese teaching program at Osaka Shoin Women's University that
cooperates with these companies. The research was implemented in May, 2021. A questionnaire was given to 300
companies in Higashiosaka City and 128 valid answers from companies were received. Out of the 128 companies, 88
companies employ foreign employees, and 68 companies out of these 88 hire foreign employees who need to study
Japanese language. A total 68 companies support foreign employees to study Japanese language and about one third
of these companies cover the expenses for learning the Japanese language. About 60% of these companies want their
foreign employees to join a Japanese language class which university students organize. Also, according to these
companies, the Japanese language class must be available online and on weekdays after work and focus on skills to
communicate with Japanese employees. The next step is to implement Japanese language classes for foreign

employees.

Keywords: foreign employee, Japanese language teacher program, cooperation of companies and universities,

questionnaire
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