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Consumers’ Motives for Buying Secondhand Cosmetic Items:
Does possession of luxury brand items matter?

Faculty of Liberal Arts, Department of Beauty and Fashion Studies
Soyogu Matsushita

Abstract

Some people buy and use secondhand cosmetic items earlier used by unknown persons in spite of many risks. To
clarify the motivations for the consumption of secondhand cosmetic items, especially luxury brand items, a
questionnaire-based survey was conducted on 20 Japanese women (N = 100). The respondents were asked how they
felt about using secondhand cosmetic items, in terms of factors such as desire for possessions, confidence in the
quality of the brand, whether bought for trial, hygiene problems, and self-esteem. The questionnaire also asked about
the actual experience of consumption of used cosmetic items and the subjective probability of their consumption in
the future. Results showed that 10% of the respondents had the experience of buying secondhand cosmetic items.
The results also revealed that confidence in the quality of luxury brands was related to the tendency to buy
secondhand cosmetic items, while desire for possessions was not clearly related to the tendency. These results
indicate that reasonable price and good value, rather than desire for possessions or self-presentation, are the main

reasons for the consumption of secondhand cosmetic items.

Keywords: used cosmetic item, buying motive, luxury brand



