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Abstract

This paper explored a way to support the professional growth of childcare workers in welfare facilities by
analyzing their narratives about difficulties in their daily tasks. At the opinion exchange meeting that we
organized, eight young childcare workers and two veteran childcare workers described a few typical examples
of the possibility of and problems in professional growth. This analysis resulted in two perspectives. First, we

found four factors comprising their difficulties that would hinder their professional growth: “staff's

2 ¢ 9 ¢

arrangement,” “coping with parents of children or client of facilities,” “collaboration with other professionals,”
and “night shifts.” Second, the exchange meeting itself could be an opportunity to have a wider perspective
about their practices and potential problems, which can promote their professional growth. It suggests that the
current training system should include a place where childcare workers can share details of their practice and a

sense of values.

Keywords: Childcare Workers in Welfare Facilities, Professional Growth, Opinion Exchange Meeting,
Narratives
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