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Process Evaluation on Provision of an Individual Nutrition Education Program at
an Employee Cafeteria: Results from the Focus Group Interview for Registered
Dieticians and the Cafeteria User Questionnaire Survey
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Abstract

Objective: To examine the significance of providing a periodic individual nutrition education program at
an employee cafeteria.

Methods: The nutrition education program, which was offered once every 2 months, consisted of two
parts: weight and body fat measurement, and individual nutrition counseling. A focus group interview was
conducted with four registered dieticians (RDs) who were in charge of nutrition counseling in the program,
and whose main task was meal management for the employee cafeteria. A questionnaire survey for users of
the employee cafeteria was conducted, with 309 subjects’ responses analyzed.

Results: RDs thought that the program could be used, (1) to improve the health of the cafeteria users
and (2) to develop cafeteria menus and improve their own expertise as RDs. Among cafeteria users, 83%
answered that they had seen the program being implemented or the posters announcing the program. A total
of 22% replied that they had participated, while 75% of non—participants indicated their intention to partici-
pate.

Conclusion: These results indicate that this program was widely recognized and utilized as a health support
program in the workplace.

Keywords: nutrition education program, individual education, employee cafeteria, process evaluation, worksite
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