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Merchandising Strategies of Life Insurance Companies during
Depopulation Periods: Single-premium Whole Life Policy
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Abstract

This study aims to clarify the strategic tasks confronting life-insurance companies through the considera-

tion of a single-premium “whole life” policy. Previous studies have considered the changes in circumstances

surrounding the life insurance business after deregulation: this study examines the management of life-insur-

ance companies after the liberalization of the life-insurance market in terms of merchandise strategy. The

paper looks at the life-insurance market after its opening to the banking sector and analyzes the reasons for

selling a single-premium whole life policy, examines the policy features, and investigates the primary factors

behind customer claims. The paper highlights some of the merchandising strategies of life-insurance com-

panies and discusses some of the problems arising from changes to management circumstances including lack

of responsibility.

Keywords: life insurance, merchandise strategy, single-premium whole life policy, depopulation
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