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Towards the Formulation of a Program
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Proficiency Interview Scale
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Abstract: This paper is an attempt to design a program specific pre-study abroad English lan-
guage proficiency interview scale. A needs analysis, using 55 language functions, topics and situa-
tions that were predicted to be encountered during a sojourn abroad was carried out by survey-
ing students who participated in the Auckland University 6 week study abroad program in aca-
demic year 2002.12 out of 16 students responded to a survey. Students rated each item on a 5-
point Likert scale- the scale representing the degree to which an item was considered to be an
essential pre-requisite before embarking on a sojourn abroad. An internal-consistency reliability
a =0.99 (Cronbach alpha) was obtained for the data. The items were then ranked in order of
importance and, the final number of items, while adhering to the needs analysis results and time
considerations of conducting the interview, was reduced to ten. Using the selected language
items, qualitative level descriptions and arithmetic equivalent scales were formulated and a stan-

dardized evaluation sheet and format are proposed. Strengths and weaknesses of the scale are

indicated and areas for improvement are recommended.
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INTRODUCTION

For the past several years, Osaka Shoin
Women’s University has been sending stu-
dents to Auckland University on 6-week study
abroad- homestay program. Prospective candi-
dates for this program must undergo an inter-
view (conducted by the International Pro-
grams Committee) both in Japanese and Eng-
lish to determine their suitability to handle
such a program. Currently, a candidate’s Eng-
lish language ability has been reported to the
International Relations Committee as a nu-
meral value. What exactly this numerical

value represents in terms of language prepar-

edness or language ability is unclear. This pa-

per therefore proposes that a more rigorous,

detailed standardized interview format and ac-
companying scale, based primarily on needs

analysis be adopted. The data obtained from a

standardized interview may:

a. prove useful in deciding which candidates

are sufficiently prepared language-wise
to handle the beginning stage of a so-
journ abroad.

b. prove useful in deciding which candidates
should be rejected outright because of a
lack of English language ability.

c. prove useful as a diagnostic tool to direct

candidates who are found lacking in some



language area (s), which language area (s)
they should study more in before going
abroad.

d. may prove useful in reporting to the Inter-
national Relations Committee in a stan-
dardized format the justification for ac-
cepting or rejecting potential candidates
based on the candidate’s overall pre-study

abroad proficiency level.

METHOD

A needs analysis based on the language
item bank format of Maran (2003), was car-
ried out by surveying students who partici-
pated in the Auckland University 6 week
study abroad program (Academic year 2002).
They were asked to complete a survey of lan-
guage functions, topics and situations (hereaf-
ter referred to as ‘language items’ or ‘items’)
that were predicted to be possibly encountered
during the study abroad program (see appen-
dix 1). Students were asked to rate each item
on a 5-point scale. The scale represented the de-
gree to which students deemed an item, based
on their study abroad experiences, to be a mini-
mum or essential pre-requisite requirement to
participating in this particular program. In
other words, the survey hoped to ascertain
which of the items (and to what degree) stu-
dents considered were essential to be able to
perform or have proficiency in before students
actually went on a sojourn abroad. “5” being
considered as an essential pre-requisite require-
ment and “1” being considered as not an impor-
tant pre-requisite requirement.12 out of 16 stu-

dents responded to the survey.

RESULTS

Table 1 shows, in descending order, the aver-
age highest ranked item to lowest average
ranked item for the group as well as the
mean, mode range and standard deviation for
each item. A Cronbach alpha internal-
consistency test was conducted to examine the

consistency of ratings by the group. A
Cronbach alpha (a =0.99) was obtained.

PRE-STUDY ABROAD INTERVIEW
CONSTRUCTION

Selection of items

From the original pool of 55 items, and us-
ing a cut-off point of items above the overall
average for all items (av.=3.18), these items
were initially reduced to 25. Table 2 shows, in
descending order, these “top” 25 items and
their corresponding ratings.

It was decided to base the final selection of

items on the following criteria:

a. Those items that met the fundamental
purpose of the interview. That is, to pri-
marily verify if a potential candidate is,
in the eyes of the interviewer, capable of
doing or meeting some minimum level re-
quirement to surviving in the target cul-
ture, primarily the homestay environ-
ment and to a lesser extent the classroom
and the community at large in the early
or beginning stage of the sojourn abroad.

b. In principle, interview items should be pri-
marily based on the results of the needs
analysis.

c. Time constraints. The number of items se-

lected must be commensurate with the
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Table 1: Survey Results in Descending Rank Order

Al Bl
X X on <t |[wvn|en|en <t|<t|en W len|efn |
ie’s school ( name, location, student number), | IS}
04.Can order food ina fastfood or restaurant o o
<t NN | en| < || N|n =
o —
H Can ask questions about other's nationalty, | < |wn ~
‘ U s| || ||| || (@S sn]n] [2]D
fome town interests e enfen S
47.Cantelk about and answer questions about 0o ©
‘ ‘ . . ~
entertainment ( music, T.V., movies ) of one’s | € S| ae o | < : |l 2=
coutry.
D1, Shopping: can ask and understand about Q) [
Opg < IR en|<t|wn I R R ) Siia
rice. ) —
D0.Can ask and understand thelocation of n S|P
. . <t ||| < nlenfn S| || n x|
uildings and places outside. - S
Cantalk about past events (especially “today’s 'Y o~
‘ vt el s | ||| ||| en|a| [ |en|n| [R|D
fopics) 3] =)
95.Cantalk about and answer questions about < al . alel < 2ol <laln ol
- - Bl d = d
ne's major or field ofstudy at university. o —_
50.Can deseribe and answver questions about A al
X B 0 S
one’s county's ustoms, naionel holdaysand | = Dl R Rt g A S Rt B ot Il B A Il B e B
festvals.
18 Can accept and efuse invitatons o ol
Vo) o Vi Rt |n|afn =
o —
1.Can talk about one’s daly schedule. [} s
’ Ve nin|<t| < <t|en|o 0 N afn Q=
| S
27.Can ansvwer questions about one’s family Al o
memmber's names, ages, occupations (especially | N0 TS i < ||| a a
occupaion, company), inteests.
19.Can ask and understand information about < <l Nl sl Qe
. . el ©n njenfn ) el =
public ransportation ol =
16.Can talk about one’s ikes and disikes N =
e} en|wn|en| <t < <+ Q||| —| &
o —
14.Can apologize o ol
Ve niniajn n|en|n Alnn|a|n [ N
<t —
,Can answer questions about ones nationality, < < ® Sla
. Vo) wnin|n en|wn Y| nen|n o
ome o, nterests < =
0. Can infroduce oneself n o
©n || nfn wlnln Sln|n|oanln ol
< S
[.Can do grectings o )
el Ve nin|n|n wn|n|n RXfn|n|en|wn o ﬁ
<~ S
= S 5|5 2l ulgl | E
35— n|o|e~|w S|z g%g-éwg‘)%:
5] HEEREERE
a «




§3. Can sk about and understand

Table 1(continued): Survey Results in Descending Rank Order
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Table I(continued): Survey Results in Descending Rank Order
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Table 2: “top” ranked items in descending order

1.Can do greetings. 4.83
2.Can introduce oneself. 4.75
3.Can answer questions about ones nationality, hometown, interests. 4.58
14.Can apologize. 4.33
16.Can talk about one’s likes and dislikes 3.92
19.Can ask and understand information about public transportation. 3.92

27.Can answer questions about one’s family member’s names, ages, | 3.92
occupations (especially occupation, company), interests.
6.Can talk about one’s daily schedule. 3.83
18.Can accept and refuse invitations. 3.83
50.Can describe and answer questions about one’s country’s customs, | 3.83
national holidays and festivals.
55.Can talk about and answer questions about one’s major or field of | 3.83
study at university.

5.Can talk about past events (especially today’s topics) 3.75
20.Can ask and understand the location of buildings and places outside. 3.75
21.Shopping: can ask and understand about prices. 3.75

47.Can talk about and answer questions about entertainment ( music, | 3.75
T.V., movies ) of one’s country.
4.Can ask questions about other’s nationality, hometown interests. 3.54
24.Can order food in a fast food or restaurant. 3.50
33.Can talk about and answer questions about one’s school ( name, | 3.50
location, student number).
48. Can ask about and understand information about entertainment | 3.42
( music, T.V., movies ) of other’s countries (especially host family’s

country).

7.Can ask questions about other’s daily schedules. 3.33
12.Can negotiate airport immigration and customs formalities. 3.33
10.Can talk about one’s past experiences. 3.25

34.Can explain and answer questions about one’s school’s faculties, | 3.25
departments, history.
49.Can explain how to make dishes (recipes). 3.25
52.Can talk about and answer questions about one’s country’s history. 3.25

time allotted for each interview- probably number of items was further reduced to 10!
around the 10-minute mark. (see Table 3). Table 4, based on criteria (a)
above, justifies the selection and details the

Adhering to the above criteria, the final situation(s) each item or language task is pre-

1 It should be noted that the item “can describe and answer questions about one’s country’s customs, na-
tional holidays and festival”, although highly rated by students was eliminated from the final pool of
items. The justification for doing so was based on a judgment call by the author who deemed this task as
not being that vital in the early or beginning stage of a sojourn abroad. Also, the item “Can talk about or
answer question about one’s major or field of study” was expanded to include a lower ranked item “Can

talk and answer questions about one’s school”.



Table 3: Final pool of items

items

Can do greetings

Can do introductions

.Can answer questions about hobbies/ interests, nationality, hometown

Can apologize

Can talk about/answer questions about one’s daily schedule.

occupations).

Can talk about and answer questions about family (names, ages, siblings,

Can answer questions and talk about one’s past events (today)

Can talk about one’s likes and dislikes

Can answer questions about school:
-major

-name of

-location

-student population

Can ask and understand information about public transportation.

Can accept and refuse invitations

dicted to be encountered in during the begin-
ning or early stage of the sojourn abroad. Fur-
ther examination of these top 10 items reveals
that most of these tasks involve receptive
skills. In other words, except for the task of
“Can ask and understand information about
public transportation” or possibly “greetings”
and “introductions”, participants on a sojourn
abroad, according to the needs analysis of this
survey, in the beginning or early stage, will
probably not be faced with situations where
they would be expected to instigate conversa-
tion (i.e. ask questions). Said in another way,
according to the results of this survey at
least, there seems to be a more urgent need to
be able to respond to questions than actually
instigate questions. (This point would however
require more investigation and is beyond the

scope of this paper).

Interview level descriptions and level scales
It is proposed that this pre-study abroad in-

terview be called “Pre- Study Abroad

Language Proficiency Profile Interview - here-
after known by the acronym- Pre- SALIPPI.
It is further proposed that a 3-level profi-
ciency scale be adopted. The pre-SALIPPI
would range from a rating of : ‘0’ (=POOR), *
1’ (=PASSABLE), ‘2’ (=GOOD), ‘3’ (=EXCEL-
LENT), with intermediate plus and minus lev-
els within each level. Candidates are rated for
each item/task on a scale of 1-5 in the areas
of accuracy, vocabulary, comprehension and
fluency. The rationale for preferring to rate
each task separately first as opposed to only
an overall proficiency rating for all items is
that, based on past experience with students
from this institution, individual candidates
are predicted to be able to do some tasks bet-
ter than others, or have no ability with some
tasks at all. It should be reiterated that one of
the main purposes of carrying out this pre-
study abroad interview is to find out in which
language areas students have particular defi-
ciencies, and to provide the appropriate feed-

back. Appendix 2, outlines the meaning of



Table 4: Language Tasks and predicted situations

Items /tasks

Predicted situation for language use

comment

Can do greetings

Homestay: daily greeting homestay host
and family members , neighbors,
friends of host family

Classroom: daily greeting classmates,
teachers, office staff
Conversation partners:
conversation partners

greeting

“conversation”  partners was
introduced in the 2002 program.
Students who wished to get
extra  conversation  practice
could sign up for this activity. It
involved meeting in groups or 2-
3 with an Auckland University
student 3 times a week for 2-3

hours for free conversation
practice.
Can do introductions Meeting homestay family and friends of
host family, classroom, neighbors,
conversation partners
.Can answer questions about | Homestay, classroom, conversation
hobbies/ interests, nationality, | partners: exchanging personal

hometown

information in beginning stages of
sojourn abroad (initial meeting)

Can apologize

Homestay: apologize for being late, not
understanding, mishaps in the home.
Classroom: being late for class,
forgetting homework, forgetting text
materials, for being absent.
Community:e.g.- bump into someone in
the street by accident.

“Apologizing” is not limited to
the beginning stage- it may be
necessary to do at any stage of a
sojourn abroad .

Can talk about/answer questions
about one’s daily schedule.

Homestay, classroom, conversation
partner: small talk as means of cross-
cultural comparison of daily life.

Perhaps not that vital for the
beginning stages of sojourn
abroad. However it was a highly
rated item and is a good tool for
measuring a candidate’s control
of the simple present tense.

Can talk about and answer
questions about family (names,
ages, siblings, occupations).

Homestay, classroom, conversation
partner: small talk and basic beginning
stage conversation topic of sojourn
abroad.

Can  accept and  refuse

invitations

Homestay, classroom, conversation

partners

Being invited out is a strong
possibility right from the
beginning stage of a sojourn
abroad.

Can talk about one’s likes and
dislikes

Homestay: preferences in food, daily
routines

Homestay, classroom, conversation
partners: talk about favorites, dislikes
about various topics

Can answer questions about
school- major, name, location,
student population

Homestay, classroom, conversation
partners:  Basic  beginning  stage
conversation topic.

Education background primary
interest to people of other
cultures.

Can ask and understand
information ~ about  public
transportation.

Homestay, community: using the bus
system to get to and from homestay and
classroom; use public transportation for
free time activities

Using the public transportation
system is a very program
specific item. From previous
experience, many  students
experienced difficulty as system
is not user friendly.




each numerical value of the scale. It is based
in part on the Student Oral Language Observa-
tion Matrix (SOLOM) categories and accompa-
nying scales.

The aggregate scores for each item are to-
taled and an overall raw score for all 10 tasks
is calculated. This raw score is then converted
to one of the 3 levels proposed above by consult-
ing the conversion scales (see Tables 5 and 6).
A candidate scoring at level 0 on the profi-
ciency scale should be rejected or be required
to undergo self-study with the proviso that
they be re-examined at a later date. A level 1
candidate, although accepted for this pro-

gram, will also require self-study in certain

language areas, and if possible, re-examined
at a later date. Level 2 and 3 candidates would
be considered as being, overall, at a sufficient
level of proficiency. However, level 2 or 3
rated candidates may also be deficit in a few
language tasks and consequently appropriate
feedback is also recommended.

An overall qualitative description of each
level of the interview proficiency profile scale,
with comments on language ability and assess-
ments and recommendations is described in Ta-
ble 5.

Table 6 translates the descriptive terminol-
ogy into proposed numerical value equivalent

ranges.

Table 5: Qualitative description of proficiency of each level

Overall Rating: 0 (POOR)

most tasks.

Language Ability: This speaker can generally only communicate sporadically. Shows poor ability with

shock to due communication deficiencies.

Assessment: This speaker is therefore rated "poor" candidate for a homestay-study abroad program. It is
recommended that this candidate be either rejected outright or be re-tested at a later stage to ascertain
whether this speaker has made any improvement or not. At this candidate’s present level, it is predicted
that this candidate will have serious communication problems in the homestay, the classroom and in the
community at large due to very limited language ability. This candidate may also experience culture

Overall Rating: 1 (PASSABLE)

some tasks but only sporadic ability with others.

Language Ability: This speaker can generally communicate adequately. Shows satisfactory ability with

stage.

Assessment: This speaker is therefore rated “passable” as a candidate for a homestay-study abroad
program. Some communication problems may be encountered in the beginning stage of the homestay,
classroom and community at large, but these should be overcome soon. It is however, recommended that
this speaker undergo self-study in the candidate’s weak areas and should, ideally, be re-tested at a later

Overall Rating: 2 (GOOD)

with most tasks and adequate ability with others.

Language Ability: This speaker can generally communicate satisfactorily. Shows satisfactory ability

the beginning stages.

Assessment: This speaker is therefore rated “good” as a candidate for a homestay-study abroad program.
There should be only a few communication problems the homestay, classroom or community at large in

Overall Rating: 3 (EXCELLENT)

satisfactory ability with a few tasks.

Language Ability: This speaker can communicate well. Shows good ability with most tasks and

Assessment: This speaker is therefore rated “excellent” as a candidate for a homestay-study abroad
program. There should be no communication problems in the beginning stage.




Table 6: Quantitative equivalents of descriptive terminology.

Descriptive % rating level | Total range of aggregate scores of
terminology grammar, vocabulary content,
fluency and comprehension.
“Good” 80- Excellent 16-20
100

“Satisfactory” | 65-75 | Good 13-15

“Adequate” 50-60 | Passable 10-12

“Sporadic” 0-49 Poor 0-9

Following on from this, Table 7 gives an
overall detailed quantitative description of
each proficiency level and each language item.
While not detailed in the written level descrip-
tions in Table 5, numerical values are assigned
to plus and minus scores within each level.
Minimum “pass” scores are set for level -1
(overall 50% ability) and level -3 (overall 80%
ability). All other grades within each level are
adjusted in equal increments. As was previ-
ously stated, it is predicted that any one candi-
date will, in all probability display uneven abil-
ity across all tasks. It is hoped that the score

a candidate receives will somehow reflect that

candidate’s overall proficiency and suitability/

preparedness for this study abroad program.

THE INTERVIEW

Interview form

A personalized interview evaluation sheet
containing in more or less descending order of
importance the 10 selected language items is
proposed. On the reverse side of the sheet a de-
tailed explanation of the meaning of each nu-
merical value in the areas of comprehension,
grammar, vocabulary, and fluency are given.

The sheet describes the tasks both in English

Table 7: Range of each Pre-SALPPI level rating

items Poor (0) Passable(1) Good (2) Excellent (3)
0 0+ 1- 1 1+ 2- 2 2+ 3- 3 3+
1 9 10 11 12 13 14 15 16 18 19
2 9 10 11 12 13 14 15 16 18 19
3 9 10 11 12 13 14 15 16 18 19
4 9 10 11 12 13 14 15 16 18 19
5 9 10 11 12 13 14 15 16 18 19
6 9 10 11 12 13 14 15 16 18 19
7 9 10 11 12 13 14 15 16 18 19
8 9 10 11 12 13 14 15 16 18 19
9 9 10 11 12 13 14 15 16 18 19
10 9 10 11 12 13 14 15 16 18 19
total 90 100 110 120 130 140 150 160 180 190
range | -89 | 90-99 | 100-109 | 110-119 | 120-129 | 130-139 | 140-149 [ 150-159 | 160-179 | 180-189 | 190+
%ra. | -44 | 45-49 | 50-54 55-59 60-64 65-69 70-74 75-79 80-89 90-94 95+




and Japanese. A space at the bottom of the
form is provided for the rater(s) to give com-
ments and recommendations to a candidate.
Appendix 2 shows a sample copy of the pro-

posed interview evaluation sheet.

Administration of the interview

It is proposed that interviews be conducted
in groups of 2-3 candidates, by 2 raters. After
ascertaining each candidate’s ability to per-
form the first 2 items (“greetings” and “intro-
ductions”), the other language items should be
administered at random and where possible
role plays should be conducted between 2 candi-
dates while the raters observe. Raters can al-
ternate in asking questions, but both raters
should score each language item for each candi-
dateindividually. Post- interview results should
be analyzed by averaging the total scores of
both raters. Numerical scores should be con-
verted to a proficiency level as per Table 6. A
copy of the interview evaluation sheet should be
returned to each candidate with appended pro-
ficiency rating, recommendations (if any) for
areas of language that need to be worked on.
Another copy of the form should be presented
to the International Relations Committee with
appended proficiency ratings and recommenda-
tions as to each candidate’s suitability/ prepar-

edness to handle this sojourn abroad.

The interview in hindsight: some reflections
An actual pre- study abroad language profi-
ciency interview was conducted using the for-

mat and scales described above. It should be

noted that interviews were conducted by only

one rater, so it was not possible to obtain inter-

rater reliability data. The following are some
reflections on the strengths and weaknesses of
having actually done this interview.

Strengths:

1. The structured appearance of the interview,
with the rater using common questions and
tasks for all candidates, and the filling in
of a standardized sheet for each candidate,
gave the interview “face” validity.

2. Because the interview had face validity, can-
didates appeared to approach the interview
in a serious frame of mind, doing their best
to show their ability in English. They
seemed genuinely nervous and were visibly
relieved at the completion of the interview.

3. While taking in consideration some of the
weaknesses that are mentioned below, the
proficiency scales and ratings seemed to dif-
ferentiate and reflect the range of language
abilities amongst candidates.?

4. Individual candidate’s score results bore out
the prediction made that candidates from
this institution would generally show un-
even ability across all tasks tested.

5. Consequently the rater was able to provide
some constructive feedback for each candi-
date on the language areas that they
should review before going on their sojourn
abroad.

Weaknesses:

1. The interview using all items and tasks took
much longer than the predicted 10 minutes

per interview. Rater fatigue became a prob-

2 The proficiency ratings for candidates for the 2004 program ranged from 2- to 3+. All candidates were

therefore accepted for this program.



lem.
2. The rating scales rubric of comprehension,

grammar, fluency and vocabulary was
found to be a little cumbersome to inter-
pret and at times individual descriptors of
the components of either comprehension,
grammar, fluency or vocabulary appeared
to be non-applicable or inappropriate for

some of the tasks tested.

DISCUSSION AND CONCLUSION

Following on from the apparent “weaknesses”
indicated above, several problems are recog-
nized. One problem concerns what constitutes
an appropriate response? For example, take
the case of the role-play of “Accepting and re-
fusing invitations”. A candidate on being
asked “Would you like to go to the movies
tonight?”, while clearly showing comprehen-
sion of the task, may simply response with
“Yes”. Obviously, “Yes, I'd love to” or “Yes,
what movie do you want to see?” are clearly
better responses. However, reiterating that
the interview’s primary objective is to test
whether a candidate is sufficiently prepared
for the beginning stage of a study abroad pro-

«

gram, clearly an answer with a simple “yes”
coupled with comprehension of the task may
be sufficient. The existing descriptors of com-
prehension, grammar, fluency and vocabulary
perhaps in this instance do not reflect this. In
another instance, take the case of a candidate
who cannot understand the task on a role-
play they are given, but when it is explained
in the candidate’s native language, the candi-

date is able to carry out the task. Again, the

existing descriptors do not clearly address

this scenario.

Taking into consideration that a myriad of
language items or tasks are being tested, it
therefore may be more appropriate to create in-
dividual or separate scales and descriptor defi-
nitions for each task or item. In other words,
which descriptors (i.e. grammar, fluency, com-
prehension and vocabulary, pronunciation, so-
cial appropriateness, eye contact, etc.,), are ap-
propriate and applicable to each task should
be decided upon. Not only should the type of de-
scriptors for each task be decided upon, but
each descriptor definition for each task should

be task-specific.

This paper has been an attempt to design a
program specific pre-study abroad language
proficiency interview scale. It is recognized
that a great deal of fine-tuning is necessary if
this proficiency interview is to become the stan-
dard for this program. The problem of the defi-
nitions and applicability of descriptors will
need to be reviewed. Also the actual items
tested this time should not be the considered fi-
nal. It should be remembered that the pool of
final items was the result of a survey of only
one group of students. Clearly for this inter-
view to have content validity, needs analysis
data from a number of subsequent groups in
future programs will need to be pooled and a
re-analysis of the “top” items or tasks made.

Despite the shortcomings that were found
in this first attempt, it should be recognized
that data was able to be collected on each candi-
date, indicating their language ability with
some important prerequisite tasks for partici-
pation in this program. A language pro-

ficiency rating, was able to be given to each



candidate indicating their preparedness level
o . . References
for the beginning stage of their sojourn

abroad. This rating also was useful when re- Maran, R. (2003) A Survey of Pre and Post Self-
reported Acquisition of Language Functions,

porting to the International Programs Com-

Topics and Situations in Short Term Study

mittee as the numerical value given to each stu-
J Abroad-Home Stay Programs. The Human Sci-

dent had concrete substance and meaning. ence Research Bulletin. Number 2. 9-11.

Lastly, but most importantly it providing im- http://www.helpforschools.com/ELLKBase/
portant feedback on each candidate’s language forms/SOLOM.shtml
weaknesses and recommended the language ar-
eas that each candidate should review before

going on their sojourn abroad.



Appendix 1: Pre- study abroad language items survey form

The following items that appear on the table below are topics, functions and situations that are pre-
dicted to be encountered during a home stay /study abroad sojourn. This survey is an attempt to
draw on your experiences of your sojourn abroad and asks you to decide, based on your experiences,
what you would consider the minimum topics, functions situations that would be necessary for a stu-
dent to be a potential candidate for a study abroad program like the one you participated in. While
it is conceded that many of the items below will be acquired or will significantly improve during a so-
journ abroad , what this survey would like to ascertain is, which of these items are important for a stu-
dent to be able to do before they go abroad. In other words, not being able to do these minimum re-
quirements would imply that a student is not a suitable candidate. Please rate the items on a scale of
“5” to “17. A rating of “5” would imply that the item is indispensable for a potential candidate to be
able to do before participating in a study abroad program. Conversely a rating of “1” would imply
that the item is insignificant or not important to have been mastered prior to going overseas.
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Prerequisite

not a prerequisite

1.Can do greetings

5

4

3

[\

2.Can introduce oneself,

4

3

\9)

3.Can answer questions about ones nationality, home town,
interests

|

4

3

\9)

4.Can ask questions about other’s nationality, home town interests

5.Can talk about past events (especially “today’s topics)

6.Can talk about one’s daily schedule.

7.Can ask questions about other’s daily schedules.

8.Can talk about one’s future plans,

9.Can ask questions about other’s future plans,

10.Can talk about one’s past experiences,

11.Can ask questions about other’s past experiences,

12.Can negotiate airport immigration and customs formalities,

13.Can complain,

14.Can apologize,

15.Can give excuses,

16.Can talk about one’s likes and dislikes,

17.Can make invitations,

18.Can accept and refuse invitations,

19.Can ask and wunderstand information about public
transportation,
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20.Can ask and understand the location of buildings and places
outside.

21.Shopping: can ask and understand about prices.

N

22.Shopping: can ask and understand about colors, sizes, styles of
clothing,

23.Can negotiate bank and post office formalities.

24.Can order food in a fast food or restaurant,

25.Can explain about one’s health condition and state one’s
illness.

26.Can negotiate a medical examination consultation,

27.Can answer questions about one’s family member’s names,
ages, occupations (  especially occupation, company),
interests ,

28.Can ask questions about other’s name, occupation,
interests,

29.Can describe physical appearance (especially one’s family
members),

30.Can  describe  personality (especially one’s family
members),

31.Can talk about and answer questions about biography of one’s
family and other’s (especially host family),

32.Can ask questions about other’s biography,

33.Can talk about and answer questions about one’s school
( name, location, student number),

34.Can explain and answer questions about one’s school’s
faculties, departments, history. ,




35.Can explain and answer questions about one’s country’s
education system.

36.Can ask questions about the education system of other
countries,

37.Can explain and answer questions about floor area, number of
rooms, building materials of one’s dwelling,

38.Can inquire about and understand information about
neighborhoods and their facilities of others especially host
family’s neighborhood)s

39.Can describe one’s neighborhood and its facilities.

N

40.Can make comparisons between one’s dwelling and
neighborhood and that of others,

41.Can talk about the area and population of one’s town, city and
country,

42.Can explain about the population, weather, climate, seasons,
industry, agriculture of one’s country,

43.Can explain and answer questions about historical monuments,
landmarks and buildings of one’s country,

44.Can ask questions and understand information about historical
monuments, landmarks and buildings of other’s countries,
(especially host family’s country).

45.Can make comparisons about the population, weather, climate,
seasons, industry, agriculture of one’s country and other’s
countries.

46.Can give opinions about towns, cities and countries,

47.Can talk about and answer questions about entertainment
( music, T.V., movies ) of one’s country,

48. Can ask about and understand information about entertainment
( music, T.V.,, movies ) of other’s countries (especially host
family’s country)s

49.Can explain how to make dishes (recipes),

50.Can describe and answer questions about one’s country’s
customs, national holidays and festivals,

51. Can ask and understand information about other’s country’s
customs, national holidays and festivals,

52.Can talk about and answer questions about one’s country’s
history,

53. Can ask about and understand information about other’s
country’s history. (especially host family’s country)

54.Can talk about and answer questions about current events
(politics, economics, social, sports),

55.Can talk about and answer questions about one’s major or field
of study at university.
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